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Introduction 

Allsec Technologies Ltd. (ATL) is one of the leading providers of 

outsourced solutions in customer engagement, human resource 

operations, sales and retention and quality assurance for 

businesses across varied industries with vast expertise in 

providing business process solutions across various industry 

verticals.  

Understanding The Company  

The company owns two wholly owned subsidiaries:  

Allsectech Inc., USA and Allsectech Manila Inc., Philippines.  

Allsec operates two segments globally:  

Employee Experience Management (EXM), which covers HRMS, 

payroll services, time and attendance management, and Customer 

Experience Management (CXM), encompassing lead generation, 

customer retention and relationship management, including both 

voice and non-voice processes.  

EXM and CXM services are delivered from India and the subsidiary 

in the Philippines. 

EXM Services 
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Rating  TP (Rs) Up/Dn (%) 

BUY ON DIPS 1362 23% 

Market Data    

Current price  Rs 1100 

Market Cap (Rs. Bn) (Rs Bn) 17 

Market Cap (US$ Mn) (US$ Mn)               202 

Face Value Rs 10 

52 Week High/Low Rs 1250 / 575 

Average Daily Vol  ('000) 50.1 

BSE Code  532633 

Bloomberg  ALLT:IN 

Source: Bloomberg 
  

 
 

 

% Shareholding Jun-24 Mar-24 

Promoters 73.39 73.39 

Public 26.61 26.61 

Total 100 100 

Source: Bloomberg 
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Investment Rationale 

Promoter Group 

The company (ATL) is a subsidiary of Quess Corp which is a Fairfax 

backed company. Quess Corp owns a significant stake ~ 73.39%. 

Quess Corp Limited (Quess) is India’s leading business services 

provider & is a top 50 Global staffing company and amongst top 3 

in India having close to 5 lac employees. 

Dividend Yield 

Allsec Technologies Limited has consistently demonstrated a 

commitment to returning value to its shareholders through 

dividends. For the financial year 2023-24 (FY24), the company 

reported a dividend yield of approximately 4.3%, with a dividend 

payout ratio of 107.1%. This payout reflects the company's strong 

financial performance, including a significant increase in net profit 

and revenue. 

  FY21 FY22 FY23 FY24 

DPS 15 45 20 45 

EPS 23 23 32 42 

Payout 65% 192% 62% 107% 

 

Robust Growth, healthy operating margins across both 

segments 

ATL has been one of the fastest growing BPO companies 

registering a revenue growth CAGR of ~13.5% over the last nine 

years. 

Consolidated revenue rose by 20.2% YoY to Rs 469 Cr. EBITDA 

margin expanded by 200bps YoY to 24.6% on account of higher 

international revenue in CXM and cost-saving measures. PAT grew 

by 31% to Rs 64 cr. YoY Revenue growth across CXM was (23.8%) 

& EXM (13.5%). Growth in EXM excluding compliance was 18%. New 

logos (EXM-56, ACV ~ 27 Cr). 
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Corporate Governance 

Allsec Technologies Limited demonstrates a commitment to 

strong corporate governance, supported by reputable auditing 

firms. Deloitte serves as the statutory auditors, while Ernst & 

Young (E&Y) is responsible for internal auditing. This dual 

oversight structure enhances the company's transparency and 

accountability in financial reporting and operational practices. 

 

 

 

Q1FY25 Result Update  

Robust Revenue growth and marginal expansion in EBITDA 

margin  

Consolidated revenue rose by 20.3% YoY to Rs.129Cr. EBITDA 

margin expanded by 100bps YoY to 24%. The EBITDA stood at Rs. 

31 Cr for the quarter. Margin improvement in EXM is expected as 

the compliance division has been divested in this quarter. This is 

evident in the decrease in headcount in EXM. Q1 - YoY Revenue 

growth across CXM (32.7%) & EXM Payroll (11.1%) New logos EXM-

10, ACV ~ 10.4 Cr & CXM -1 ~1.0 Cr. Existing customer mining 

(CXM ACV ~ 5.1 Cr). 

Key Risks  

1) Pricing Pressure due to strong competition in BPO and Payroll 

segments. 

2) Unable to get ACV in healthcare and new target sectors. 

Headwinds in global IT industry. 
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Valuation & Outlook 

ATL believes in enhancing its clients’ business experience by 

taking process responsibility, improving cost efficiencies and 

adding value through continuous process improvements and 

quality assurances. ATL is poised to capitalize on market 

opportunities and expecting growth of 20-25% in EXM and high 

teens growth in CXM business. We believe that expected 

acceleration in revenue growth momentum, stability in margins, 

strong consistent execution, delivery on guidance and strong cash 

generation would support valuations. 

The stock is currently trading at a P/E of 21.6x/17x on FY25/26E 

earnings. We initiate coverage with a ‘BUY ON DIPS’ rating at a TP 

of Rs 1,362 valuing it at a P/E of 21x FY26E. 

 

Financial Summary 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Particulars (In Cr) FY19 FY20 FY21 FY22 FY23 FY24 FY25 FY26

Revenue from Op 261 294      277 317       390 469         553       664         

% Growth 13% -6% 15% 23% 20% 18% 20%

Total Income 269 299 280 323 398 476 561 674

EBITDA(Excl OI) 40 75 66 80 88 115 133 159

EBITDA % 15% 26% 24% 25% 23% 25% 24% 24%

PAT 16 45 35 35 48 64 78         99           

Equity 2 2 2 2 2 2 2 2

EPS 10.3 29.5 23.0 23.3 31.8 41.8 51.0 64.9

CMP 1100.0 1100.0 1100.0

PE RATIO 26.3 21.6 17.0

Ebitda Margin % 15% 26% 24% 25% 23% 25% 24% 24%

Pat Margin % 6% 15% 13% 11% 12% 14% 14% 15%
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Disclaimer 

 

Dalal & Broacha Stock Broking Pvt Ltd, hereinafter referred to as D&B 

(CINU67120MH1997PTC111186) was established in 1997 and is an integrated financial services 

player offering an extensive range of financial solutions and services to a wide spectrum of customers 

with varied needs ranging from equities to mutual funds to depository services. 

D&B is a corporate trading member of Bombay Stock Exchange Limited (BSE), National Stock Exchange 

of India Limited (NSE). D&B along with its affiliates offers the most comprehensive avenues for 

investments and is engaged in the securities businesses including stock broking (Institutional and 

retail), depository participant, portfolio management and services rendered in connection with 

distribution of primary market issues and financial products like mutual funds, fixed deposits. Details 

of associates are available on our website i.e. www.dalal-broacha.com 

D&B is registered as Research Analyst with SEBI bearing registration Number INH000001246 as per 

SEBI (Research Analysts) Regulations, 2014.  

D&B hereby declares that it has not defaulted with any stock exchange nor its activities were 

suspended by any stock exchange with whom it is registered in any time in the past. It has not been 

debarred from doing business by any Stock Exchange / SEBI or any other authorities; nor has its 

certificate of registration been cancelled by SEBI at any point of time.  

SEBI and Stock Exchanges have conducted the routine inspection and based on their observations 

have issued advice letters or levied minor penalty on D&B for certain operational deviations in routine 

course of business.  

D&B offers research services to clients as well as prospects. The analyst for this report certifies that 

all of the views expressed in this report accurately reflect his or her personal views about the subject 

company or companies and its or their securities, and no part of his or her compensation was, is or 

will be, directly or indirectly related to specific recommendations or views expressed in this report.  

 

Other disclosures by D&B (Research Entity) and its Research Analyst under SEBI (Research 

Analyst) Regulations, 2014 with reference to the subject company(s) covered in this report-:  

 

D&B or its associates may have financial interest in the subject company. 

 

D&B or its associates do not have any material conflict of interest in the subject company.  

 

The Research Analyst or Research Entity (D&B) has not been engaged in market making activity for 

the subject company.  

 

D&B or its associates may have actual/beneficial ownership of 1% or more securities of the subject 

company at the end of the month immediately preceding the date of publication of Research Report.  

 

Disclosures in respect of Research Analyst: 

 

Whether Research Analyst or his/her relatives have actual/beneficial ownership 

of 1% or more securities of the subject company at the end of the month 

immediately preceding the date of publication of Research Report: 

No 

Whether the Research Analyst or his/her relative’s financial interest in the 

subject company. 

No 

Whether the research Analyst has served as officer, director or employee of the 

subject company 

No 

Whether the Research Analyst has received any compensation from the subject 

company in the past twelve months 

No 

Whether the Research Analyst has managed or co‐managed public offering of 

securities for the subject company in the past twelve months 

No 

Whether the Research Analyst has received any compensation for investment 

banking or merchant banking or brokerage services from the subject company 

in the past twelve months 

No 

Whether the Research Analyst has received any compensation for products or 

services other than investment banking or merchant banking or brokerage 

services from the subject company in the past twelve months 

No 

Whether the Research Analyst has received any compensation or other benefits 

from the subject company or third party in connection with the research report 

No 
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D&B and/or its affiliates may seek investment banking or other business from the company or 

companies that are the subject of this material. Our salespeople, traders, and other professionals 

may provide oral or written market commentary or trading strategies to our clients that reflect 

opinions that are contrary to the opinions expressed herein, and our proprietary trading and investing 

businesses may make investment decisions that may be inconsistent with the recommendations 

expressed herein.  

 

In reviewing these materials, you should be aware that any or all of the foregoing, among other things, 

may give rise to real or potential conflicts of interest including but not limited to those stated herein. 

Additionally, other important information regarding our relationships with the company or companies 

that are the subject of this material is provided herein. This report is not directed to, or intended for 

distribution to or use by, any person or entity who is a citizen or resident of or located in any locality, 

state, country or other jurisdiction where such distribution, publication, availability or use would be 

contrary to law or regulation or which would subject D&B or its group companies to any registration 

or licensing requirement within such jurisdiction. Specifically, this document does not constitute an 

offer to or solicitation to any U.S. person for the purchase or sale of any financial instrument or as an 

official confirmation of any transaction to any U.S. person. Unless otherwise stated, this message 

should not be construed as official confirmation of any transaction. No part of this document may be 

distributed in Canada or used by private customers in United Kingdom. All material presented in this 

report, unless specifically indicated otherwise, is under copyright to D&B. None of the material, nor 

its content, nor any  

 

copy of it, may be altered in any way, transmitted to, copied or distributed to any other party, without 

the prior express written permission of D&B. All trademarks, service marks and logos used in this 

report are trademarks or registered trademarks of D&B or its Group Companies. The information 

contained herein is not intended for publication or distribution or circulation in any manner 

whatsoever and any unauthorized reading, dissemination, distribution or copying of this 

communication is prohibited unless otherwise expressly authorized. Please ensure that you have read 

“Risk Disclosure Document for Capital Market and Derivatives Segments” as prescribed by Securities 

and Exchange Board of India before investing in Indian Securities Market. In so far as this report 

includes current or historic information, it is believed to be reliable, although its accuracy and 

completeness cannot be guaranteed. 
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